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With the Training Request Manager for SuccessFactors 

Learning, you can manage all training requests in one place 

 

Allow your Learning & Development team to have a full view on the external 

training request processes and reporting in SuccessFactors. The integration with 

SF Learning provides a seamless experience to the learners and manager in the 

training flow, ensuring a perfect alignment with your approval guidelines and 

best practices. 
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Flexso Extensions - think outside the box to optimize your business processes 

 

BENEFITS 

 Track all the training initiatives in your SF LMS, also the ones that your 

employees attend externally. Have them complete the request, decide if 

you need to approve them, and capture the training as learning records 

when they’ve attended the training 

 Make the form and the process fit your requirements! The default form 

comes already packed with functionalities, but you can customize the form, 

labels, workflows, e-mails, and business logic to fit your needs 

 The Training Request Manager is a subscription-based SaaS solution. Enjoy 

the peace of mind and get free enhancements, support, and guidance to 

setup and use the solution.  

 

 

 

 

 

  Yearly subscription includes license, maintenance, releases, support. Setup fee applies to configure the solution. 

SaaS solution! 

Reach out to us on SAP Store or flexso.com for more information! 

 

Contact 

https://store.sap.com/dcp/en/search?query=:relevance:publisher:Flexso
https://www.flexso.com/en/services/sap-apps-and-extensions
mailto:info@flexso.com
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FEATURES 

 Fully configurable forms and processes 

o Configurable request fields (text, number, picklist, date) 

o Custom sections to group the fields per topic 

o Fields can be set as mandatory + validation check before submitting 

o Configurable admin-only fields to allow the admin to provide additional input 

 Complete process flow with email notifications 

o Configurable multistage workflows based on multiple rules 

o Configurable email templates per workflow step, using a WYSIWYG editor  

o Localized emails, depending on the preferred language (in SF) of the user 

o Add attachments in the request, or when confirming the attendance 

o Approval workflow reminders  

o Track the workflow status from the overview and the request page 

 End-to-end solution, including SF LMS integration 

o Capture out-of-catalog training requests, and track learning history in LMS 

o Multilingual and multi-currency solution, mapped to your LMS setup 

o Search function for training admin  

o Leverage People Analytics capabilities to report on the data stored in the TRM 

o Clear overview screen to list incoming and processed requests 

o Determine multiple training admins and limit their scope of incoming requests based on 

authorizations 

 

 

 

 

 

 

 

 

 

 

 


